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Institut du Cancer Paris CARPEM 

>35 
services that take 

care of adult cancer 
patients 

o hospitalization sectors 

o biological departments 

o imaging departments 

3  

hospitals with a high expertise 

in oncology grouped in 2019 



Accreditation process in our center 

1) What levers were 
needed to overcome the obstacles? 

2) How it was an 

opportunity to unite the paramedical 

teams around a common project? 

 



The obstacles we faced 

Heterogeneity of the care 

provided in our university 

hospital 

A reorganization of our 

university hospital within  

the AP-HP in 2019 

The Covid-19 

crisis 



How we managed to set up a common project for parameds? 
Focus on human ressources 

1) Building of a 

questionnaire on the 

methods of recruitment in 

oncology departments 

2) Inventory and 

updating or 

formalizing of the 

tools 

3) A help to 

prepare French 

certification 



How we managed to set up a common project for parameds? 
Several actions 

Meetings: 

• Monthly thematics webinars 

• Meetings in departments to adapt 

tools closely as possible to the needs 

• Thesaurus of evidence 

Others themes: 

• Formalization of patient pathways 

• Patient experience program  

• Therapeutic education actions 

• Others cross-cutting themes 

Webinars 

Goodies 

Information meeting 

Intranet com. 



How we managed to set up a common project for parameds? 
Preparation of the visit 

Webinars 

Goodies 

Intranet com. 

Information meeting 

Concrete steps 

A same aim: 
the patient 

Feeling of belonging 



Concrete steps 

In conclusion: the key to success? 

A same aim: 
the patient 

Feeling of belonging 
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